
More than 50,000 trees, tropical plants, exotic 
flowers and lush lawns sprawl over 410 acres – 
indoors and outdoors – at the Gaylord Opryland 
Resort and Convention Center in Nashville, Tenn., 
making it a horticulturist’s dream.

“Our resort is one of the best in the nation, 
and we take the necessary steps to keep the 
grounds in top shape in every season,” says 
Hollis Malone, head of the resort’s Horticulture 
and Pest Control Department.

With the total acreage, Malone’s chief  
concern is maximizing productivity while 
minimizing labor investments.

“You need quality labor, a good reputation, 
competitive wages and benefits when 
recruiting,” he says. “But the quality of your 
equipment is important, too.”

Quality equipment means ease of use, short 
downtimes for maintenance, year-round 
reliability, durable construction, unmatched 
performance and comfort.

“That’s why we use Grasshopper. They’re the 
best, hands down.”

The resort’s fleet of Grasshoppers – three 
MidMount™ 428D mowers and three 
FrontMount™ 928D mowers – run all day, 
every day from mid-March to early December.

“That would take its toll on other machines,” he 
says. “But the Grasshoppers keep going.”

Regular maintenance keeps them running well, 
something Malone suggests for any machine 
put to regular use. 

“But Grasshoppers are so well built, it doesn’t 
take much to keep them going strong.”

The diesel engines perform well in a variety of 
conditions, wet or dry, hot or cold. Since they 
mow every square foot of the grounds every 
week, the mulching option on the mowers’ 
61-inch decks keeps the grass evenly cut 
while returning nutrients to the turf.

“And there’s no clumping, leaving that nice 
striped look. The crew switches the mowing 
direction every other time to create diamond-
shaped stripes. It really enhances the lawns’ 
attractiveness.”

They also use Grasshopper’s AERA-vator™ 
implement for overseeding, a turbine blower 
for spring and fall cleanup, a front-mounted 
sprayer for chemical applications and a 
rotary broom and heated winter enclosure  
for snow removal – when the snow does fall. 

In fact, Malone recalls one instance 7 inches 
of snow fell overnight. The Grasshoppers 
worked continuously through the night to 
keep the sidewalks and driveways clear and 
make sure no guests were inconvenienced by 
the snowfall.

“These machines and the attachments do 
everything for us. The spraying equipment is 
especially helpful, saving time and labor.”

WHAT OUR USERS ARE SAYING
However, Malone emphasizes one thing about 
Grasshopper above all else: comfort.

With effortless maneuverability and operator-
friendliness with a lounge-chair feel, 
Grasshopper’s comfort features are the best  
in the industry. 

“My crews say they are  
the most comfortable 
mowers they’ve ever 
operated, and these  
guys have seen and  
driven everything.”

“To me, the fact that you mow all day and are 
willing to get up the next morning and do it all 
over again, that’s all that matters.”

But more important, Grasshopper provides 
the reliability, performance and longevity  
that Malone requires for the rigorous 
landscaping demands of a top-rated resort. 

“We’ve never used anything better, and as far as 
I’m concerned, we never will.” ~
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This 928D is configured for snow removal  
with an optional winter enclosure and a rotary broom.


